


The Post-PC Era

2010 .
IPad + Mac
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Best Experience Across PC, Tablet and Phone
Addressing needs of post-PC workspace

one
IPhone Android
Blackberry Nokia

- Support changes in device ownership

- Provide more choice — when, where, how & what device
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Cisco Jabber
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All-in-one UC Application Collaborate from Any Workspace

- Presence & IM - PC, Mac, tablet, smart phone
« Voice, Video, voice messaging « On-premises and on-demand
- Desktop sharing, conferencing « Integration with Microsoft Office



Devices Share the Same Infrastructure

Call Control Presence & IM T B escaain
-SIP - MPP - J ging

Unified *Unified Presence *\WebEXx (SaaS) Unity Connection
Communications «WebEx Connect «MeetingPlace
Manager Service (SaaS)
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Cisco Jabber for Windows

Product Overview
l_ﬁ :TTT - Delivers on Cisco one client strategy for on-
'S . cnaysmtn premises and on-demand deployment models
- Built on CSF architecture
Common UC library with Jabber for Mac
va' « Built using Jabber XMPP IM & Presence
fi [ ?lasmine Andrew =
gwb . - Introduces Tandberg Precision Video Engine
e technology (CPVE)
E“"“‘”B"d” - Secure Connect feature
] NicoIeJohn
B¢ e s - Chat, Voice, Video and Meeting (Media escalation)
% IR - Reduced install and memory size
] _Zar:k Chris . . .
g N - Office, Outlook and Web browser integration.
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Cisco Jabber for Mac

Product Overview
eNele Taylor Bard =
Features: | 60 the phone za
¥ Contacts
- Presence & IM " Tt
Vo o Crris Allsg @ 0 O [55L] Conversation with Adam McKenzie «
- Voice ~Helo[=[m)
efrank u
- Visual Voicemaiil B S S ——.
- Desktop share, conferencing o
_ @ Molly Wag lYop.i!IomdyouMinomd
- Video targeted for Q1 CY2012 o Sue il
Benefits: o
O‘I’lnyf
- Familiar Mac experience v My Tean
. o AdamiS
- Platform choice s

- Consistency across platforms glmu
and deployment models @ Nancy Fox




Cisco Jabber for iPhone

Tum your iPhone into a Wireless IP Phone

- Adds Multitasking capabillities to Cisco Mobile 8.0
 Voice over Wireless LAN / Wi-Fi

 Voice over VPN (Cisco AnyConnect)

- Call preservation upon receipt of GSM
call

- Handoff to GSM / cellular network
- Mid-call features

- Bluetooth headset (limited support)
- Voice Dialing

« Business Visual Voicemalll

- Business Directory Access
I e [ I | I i



Cisco Jabber for Android
Your Android Phone is an IP Phone

I ano=00

- Features:
“Always-on” seamless experience SAMSUNG
. N = % ull @8 13:26
Voice over WiFi softphone Cisco Mobile 80022185 |

Single number reach
Mid-call controls

Handoffs - Desk phone, Cellular
Voice messages

Cimelle Walker
958-555-0130

- Benefits: I Hoio
Work anywhere —

. . ore End Keypad
Cost Control — VoWiFi
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Cisco Jabber IM for Mo_bile
Product Overview

*#:BlackBerry
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2 Available

il ¥ 1 Connect Product Mgrs
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» General
+ General On the phone
= Test Group = Test Group - Brian Watson
e David Fitt In a meeting
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-« Multitasking

- Chat, Presence, Directory

- Make a call via iPhone & Cisco Jabber
- Wifi, 3G



Interoperable, Flexible, Secure Presence/IM

e Mark Lenhan
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Status Generated from Status Published in
Multiple Sources Multiple Applications

XMPP-based solution
* Open Presence and IM standard—Broad support
* Interoperable—Federates with popular IM solutions

- Flexible deployment options
« Secure SaaS and on-premises
* Hybrid UC options

3'd Party XMPP Clients
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Federations
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“Secure Connect’

New method of securing Cisco Jabber communications

- Secures Cisco Jabber application traffic,
not the entire device
Built into Cisco Jabber application
Separate security (VPN) client not required
Supports all UC workloads

e - Enterprise-grade encryption
5 - & authentication
Intranet = ) _
== Leverages Cisco ASA and Cisco
" g e VPN solution




Cisco Desktop Video — Cisco Jabber
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- UC Windows client includes High-Definition, H.264 today

- New Jabber releases integrate Precision Video Engine (PVE)
PVE powers Cisco Movi today

- PVE delivers HD to more users, from more places
HD video on lower performance computer (dual core)

ClearPath technology — Better performance over unmanaged networks



Cisco Jabber Software Development Kit

Web API Collectlons

'Supports web-based soor ]
UC applications and e —
. . Play audio through ,_
I nteg ratl 0 n S Select my phone device :hmces ’ é @

jQuery w142
cwic ¥1.0.4.19034
plugin +1.0.4.13008

«Simplifies and
enables 3" party
application and

h\ ﬂ n'u anoa
d o r‘cs |

device development (1 )
Web UC Services *

-Enables common : (Directory, Authentication, Logging, Config, Notifications) )
applications and r )
services across Web Phone CAXL CUMI || WebEx
multiple OS and \ (AJAX) (AJAX) (REST) || (URL)
devices

* Roadmap Item based on
Customer/developer feedback

© 2010 Cisco and/or its affiliates. All rights reserved
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&2 Cisco Jabber

File  Communicate File Communicate

¥ , cindy Smith
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&) Cisco Jabber
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Why Cisco Jabber.

End to end video

Ubiquitous video
Standards-based, HD
Interop - 3rd party endpoints

Best UC experience
across device types

Consistent, Cross-platform
PC, Mac, Tablet, Smartphone

Far better mobility story

NOT!! Messenger, It’'s NEW
Collaboration Platform

End-to-end solution
Simpler implementation, support

Standard
Direct XMPP Interoperability

Jabber is Free!!
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